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Dear Parents and Carers, 

 

I would like to wish you a very warm welcome to St. Hild’s Church of England School. To support the 

transition process we have developed an enhanced Transition Information Booklet, which I hope you will 

find very useful. Please read this booklet carefully and share the relevant information with your child.  

 

This booklet contains important information about the school and also provides some introductory work for 

your child to complete. All work should be completed in the exercise book that we have provided, and 

although we strongly recommend that your child completes the transition work, we do not want pupils to 

feel overwhelmed or become anxious if they cannot complete some of the tasks. 

If you or your child requires support or further information, please email Mr Stephenson, (Year 7 Year 

Leader), who is available to answer questions, and where appropriate signpost support to aid the transition 

work. Mr Stephenson can be contacted via email at the following address:  

Stephenson.L@st-hilds.hartlepool.sch.uk 

 

I would also invite you to become familiar with our website www.sthilds.org.uk. A further point to note is 

that booklets such as this are up-to date only at the time of print. Details change and policies evolve – we 

put great efforts into keeping the website fully up-to-date, and you will come to rely on it as an accurate 

and reliable source of information. 

 
Yours faithfully, 

  
Mr Stephenson 
Year 7 Year Leader 
 
 

Dear Parent/ Carer, 

 

It is my pleasure to welcome you and your child to St. Hild's Church of England School. We look forward 

to working closely with all our new pupils and their families to ensure a successful transition from Primary 

School. Moving to Secondary School is an exciting time and we are offering 4 days of Transition in July as 

well as a Summer School in August. As part of Mr Stephenson’s and my role we communicate with all the 

primary schools to gather information to make transition successful, however if you have any concerns or 

questions, please contact Mr Stephenson or the school to speak to a member of the Transition Team.  

 

The years ahead will be some of the most memorable and we look forward to celebrating the pupil's 

success as they progress through the school.   

I look forward to meeting you and your child soon. 

 

Yours faithfully  

 
Miss Hornsby 

Senior Lead of Inclusion and Additional Needs 
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St. Hild’s Church of England School 

 

At St. Hild’s we aim to provide all of our pupils with a world class education in a Christian context. Our Core 

Values of care, equality, honesty, respect and responsibility are evident in our everyday life. We are very 

proud of our school and its pupils and take every opportunity to celebrate our many successes. 

OUR CORE VALUES 

As a Christian community, following the pattern of Christ and his words in John 10:10 of "coming to bring 

life in all its fullness" our day to day vision is underpinned by our associated core Christian values: 

CARE 

We recognise God's unconditional love for humankind and our 

reciprocal responsibilities in caring for ourselves, the world and 

others. 

HONESTY 

As followers of the Truth, we are honest with ourselves and with  

others and we champion truth and trust. 

EQUALITY 

We are fair and just in our dealings, recognising every person as 

a uniquely created being - and we reflect the nature of God and 

his love for the world. 

RESPECT 

In words and actions we seek to show respect to all others, 

(recognising our equality in God’s eyes) and knowing God is 

honoured when he is revered. 

RESPONSIBILITY 

As created individuals gifted with free will, we take 

responsibility for our own actions. We seek to live not for 

ourselves but recognising our responsibilities towards 

society as a whole 
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Getting ready for September 

Miss Hornsby 
Senior Lead of Inclusion and Additional 

Needs 

Mr Stephenson Year Leader/Transition Co-ordinator 

  

Mrs Muir Key Stage 4 Attendance Officer 

Miss Nealon Key Stage 3 Attendance Officer 

Miss Cronin 

History 

Teacher 

Key Staff  

 

 

 

 

 

 

Year 7 Tutors 

 

 

 

 

 

 

Contact details  

St. Hild’s Church of England School 

King Oswy Drive, Hartlepool,  

TS24 9PB.  Tel. 01429 273041  

Email: admin@st-hilds.hartlepool.sch.uk 

 

Please visit our website at www.sthilds.org.uk to see everything you need to know about St. Hild’s.  
 

Twitter  
@StHildsSchool – updates on school life, important events, dates for your calendar. 

@HildsTransition – please visit this feed for all updates, events and information regarding transition. 

@St_Hilds_Career - important dates and information for your future pathway. 

@StHildsDofE - follow out Duke of Edinburgh group as they take on the challenge. 

@StHildsCoEGeo - St. Hild’s Geography department events and trips. 

@StHildsHouseSys - St. Aidan’s, St. Bede’s, St. Cuthbert’s and St. Oswald’s. 

@StHildsMaths - Numeracy Challenges, Maths related activities and news. 

@StHildsLRC - Library events, news and information 

@StHildsMFL - all things modern foreign language related. 

@StHildsPE - regular updates from the PE department. 

@StHildsRewards - stay up to date with our House Heroes news. 

@StHildsSafety - Safeguarding and E-Safety information 

Mr Gillies 

SLSA  

 

Mr Thompson 

Creative Industries  

Teacher 

Miss O’Neill 

PE Teacher 

Mr Keightley 

Computer Science 

Teacher 

https://www.facebook.com 

/StHildsChurchofEnglandSchool/  
@sthildsschool 

Mr Shires 

SLSA 
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School Uniform 
School uniform 

We have made every effort to make our school uniform as affordable and accessible as possible. 

Black blazer with School and House badge. 

White shirt with a formal collar, suitable for wearing with a tie. Shirt should be tucked into 

black trousers/skirt. Top buttons should be fastened at all times. 

School tie - This item will be provided by the School. It should be worn correctly at all 

times, tied in a neat, appropriate knot covering the top shirt button. The tie length must allow 

the School badge to be seen. 

Uniform 

Black skirt (knee touch, A-line, pleated or straight with black tights of at least 40 denier or Plain black or 

white socks) or black trousers. 

Shoes must be entirely black with NO stripes, NO gold or silver embellishments, logos 

or markings in other colours. NO boots, NO trainers, NO sandals, NO flossies or 

plimsoll - style footwear, NO creepers.  

 

Following our policy on school uniform means your child should not have an extreme 

haircut or brightly-dyed hair. Examples of extreme hairstyles include lines or patterns 

shaved into the haircut, mohicans, no-guards, dip-dyed hair, contrasting hair 

colours etc.  If in any doubt please contact your child's Year Leader. 
 

Jewellery - One small plain stud earring (gold or silver) per ear is permitted. School is not an appropriate 

place for the wearing of any other jewellery, other than a wrist-watch. Please note that all earrings MUST 

be removed for PE - absolutely NO exceptions can be allowed, so if you are getting your child’s ears 

pierced, we recommend this happens at the start of the Summer holidays. Nail polish in natural colours 

and without embellishments may be worn by pupils on their own finger nails (false nails should NOT be 

worn).  

 

Our uniform supplier is Shear Knit at King Oswy Shops, King Oswy Drive, Hartlepool. Shear Knit 

will allow parents/carers to pay in instalments and then order the uniform closer to the time that 

you need it so the sizing is correct.  
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PE KIT 
Our minimum expectation for PE uniform is one top, one version of the bottoms, socks and trainers. 

Parents/carers may purchase as many extra items of PE uniform as they wish. 

There are also some optional items of equipment that are permitted at the discretion of parents/carers such 

as football boots, rugby boots and any protective clothing such as shin pads, gum shields and support 

strappings. These are not compulsory for core PE lessons but pupils will not be permitted to play in 

competitive football or rugby fixtures without boots, shin pads and gum shields.  

 

Our uniform supplier is Shear Knit at King Oswy Shops, King Oswy Drive, Hartlepool. Shear Knit 

will allow parents to pay in instalments and then order the uniform closer to the time that you need it 

so the sizing is correct .  

 

The St. Hild's PE Uniform comprises of: 
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Item Age 11 - 15 

Price 

Image 

Full zip training top* (outdoor) £ 21.95 

 

Short sleeved top*  £ 12.99/£ 13.99 

 

Blue Shorts £ 11.99 

 

Skort £ 16.00 

 

Jeggings £ 15.75 

 

1/4 zip training top* (outdoor) £ 20.00 

 

Training bottoms £ 21.75 

 

Blue football socks  £ 5.50 - £ 6.99 

 

White or Black Trainers Parental Choice   

PE KIT 

Items marked * are specially embroidered in gold with the school name. 
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Uniform and Equipment Checklist  

Item 

Tick when 

purchased 

To support home learning we would like 

all children to have the essential 

stationery items available  

to them at home. 

Item 

Tick when 

purchased 

Blazer   Pencil case   

White shirt   2 black pens   

School trousers/skirt   Pencil   

Black bag   Ruler   

Black shoes   Locker key (given free by school)   

Tie (given free by school)      

PE Top   Library Book (loaned from school)   

PE Shorts/tracksuit 

bottoms 

     

PE socks       

Trainers/ Football boots      
   The following items are optional   

Training top (optional)   Pencil sharpener   

    Protractor   

    Highlighter pens   

    Rubber   

    Dictionary   

    Calculator   

Online Learning will also be used regularly for homework assignments and home learning tasks. 

A laptop or suitable device with a reliable WiFi connection will be needed for your child  
to complete the home learning portion of their school work. 

Support with online learning resources a laptop will provided for identified pupils. 
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BEHAVIOUR 4 LEARNING EXPECTATIONS 
 

 

Pupils are expected to follow 

the St. Hild’s behaviour for 

learning non negotiables. 

 

 

Staff will remind pupils 

in a positive way about 

the non-negotiables e.g.  

 

‘Well done you are ready 

for learning.’ 

 

 
 

Positive B4L Points 

Praise and rewards promote good behaviour for learning and reinforces high expectations. Pupils learn 

more successfully and have their self-esteem raised with praise, reward and celebration. Appropriate 

behaviour will be praised and rewarded. The School will promote good behaviour for learning through a 

system of recognition and reward.  

 

Other rewards include: 

 

 Praise and positive verbal and written feedback 

 House Heroes 

 Letters and phone calls to parents/carers 

 Applause moments 

 Cause for Praise postcards 

 Prefect status 

 Positive behaviour points recorded in Go4Schools 

 Headteacher’s Commendation 

 House Captaincy 

 Celebration of Achievement Awards 
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Expectations 
Quite simply, high standards. 

Arrive at school (and at every lesson) on time. 

 

Ensure you have a pen, pencil, ruler and locker key  

(All these items will be issued to you at the start of September).  

Years 7, 8 and 9 should also ensure they have their reading book with them at all times. 

 

Wear the full school uniform, with each item worn properly, particularly skirts, shirts, ties and shoes.  

 

Follow instructions given by staff. 

 

Speak and conduct yourself politely at all times. 

 

Respect others. 

 

 

 

Mobile Phones 

Mobile phones must not be visible in school. If seen they will be confiscated and we will then require a 

parent or carer to collect the phone from school. 

Mobile phones will not be available for collection by a pupil. 

The reasons for the ban on mobile phones in school are: 

 to avoid pupils being distracted from their studies 

 to remove barriers to teaching, learning and assessment ie to allow staff to deliver without 

interruptions 

 to fully safeguard pupils and staff 

 to remove the risk of damage to or theft of expensive mobile phones to reduce the potential risk of 

cyber bullying and misuse of social media 
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HOUSE SYSTEM EXPLAINED  
 

 

WHAT IS THE HOUSE SYSTEM?  
 

The FOUR Houses in the House System are  

St. Aidan's, St. Bede’s, St. Cuthbert's and St. Oswald's. 

The House System embodies academic, pastoral, artistic, 

sporting and cultural achievement and challenges pupils to 

extend themselves through both effort and achievement at  

St. Hild's Church of England School. 

To do this at St. Hild's we have the House Cup! 

WHAT IS THE HOUSE CUP?  
 

The FOUR Houses of St. Hild’s Church of England School compete with one 

another in a range of House Cup competitions and events throughout an academic 

year.  

House Points are awarded during each House Cup competition or event that takes 

place during the academic year.  

 

House Points are also awarded each term based on House Heroes, Behaviour, 

Attendance, Cause for Praise and Headteacher's Commendations.  

WHAT IS THE HOUSE GAMES?  
 

The House Games take place towards the end of each academic year.  

 

Events usually take place over a couple of days and pupils represent 

their House in a range of events.  

 

House Captains play an important role in selecting House teams 

from every Year Group and for each event. Pupils are encouraged to 

participate as valuable House Points can be won for their House.  

 

The House with the most points wins the House Games. 
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Rewards 

What is a House Hero? 

A House Hero recognises outstanding behaviour for learning. Staff will 

give out up to two House Heroes each  lesson and record this 

information on Go4Schools, so that parents/carers and pupils can see 

when they have been awarded a House Hero. 

How do pupils make a positive contribution to the lesson and get a House Hero? 

There are too many different contributions to list them all! A pupil could give a great answer, improve 

their work, be helpful to others or even keep trying even when they have had a setback.  

What happens when pupils receive a House Hero? 

Each time a pupil receives a House Hero they will be entered into the termly prize draws for each year 

group. The more House Heroes a pupil receives, the more entries into the prize draw they will have! 

Although prizes will vary, examples of prizes include tickets to VUE Cinema and Amazon vouchers.  

HOUSE SYSTEM EXPLAINED  
WHAT IS A HOUSE CAPTAIN?  
 

Each House has at least one male and one female House Captain from 

Year 7 to Year 11 to support a Head of House Staff member. House 

Captains have the privilege of wearing a House tie at school in the 

colour of their House. Pupils apply to be a House Captain and support 

their House and the school. 

House Captains are role models for other pupils. The vast majority 

successfully apply to be School Prefects at St. Hild's Church of 

England School. If a House Captain becomes a School Prefect then 

other pupils are given the opportunity to apply for this prestigious 

role. 

 

HOW IS A HOUSE ALLOCATED?  

 

All pupils are allocated a House in Year 7 or when they join the school. Pupils will be associated with 

this House during their time at St Hild's Church of England School.  

Siblings will represent the same House.  

Most staff in school are also allocated to a House and can compete in the majority of House Cup 

competitions. 

All pupils are expected to have their House embroidered on their school blazers at St. Hild's Church of 

England School. This is done at the point of purchase of the blazer. 
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Attendance 
Attendance Matters! 
The fast-paced nature of school life can mean if a pupil 

is absent for a period of time it can have a significant 

effect on the rate of future learning, social and emotional 

wellbeing. 

 

Absence can affect progress, leading to a period of 

catching up which can cause avoidable stress for your 

child. 

 

With this in mind, it is exceedingly important that pupils 

do not take time out of school if it is at all possible, as it 

may affect final exam grades if they miss significant 

periods in their exam process. 

Improving Attendance  

96% is the minimum expected attendance. 

Does attendance affect your chances of achieving 5 good 

GCSEs?  

 

Yes it certainly does! And you should bear this carefully 

in mind when considering whether or not to take 

children out of school for holidays during term time (or 

thinking about whether the regular "odd day off" 

matters). 

Government legislation has ruled that parents/carers should no longer plan holidays that involves taking 

their children out school during term-time.  The following statistics highlight the importance of pupils 

attending school whenever possible, in order to achieve, the best possible results in the examinations of 

subjects they have studied during their school life. 

 

Set out below are not estimates or theories, but hard statistical FACTS about how your percentage 

attendance affects your chances of ending your time at school with at least five standard GCSE 

passes (Grades 9-4). 
 

If  your attendance is 95.1% to 100% your chances are 69.4%  

If  your attendance is 90.1%  to  95% your chances are  51.2%  

If  your attendance is 85.1%  to  90% your chances are  28.2%  
 

Now think about THIS! Taking just 10 days holiday in term-time means that your MAXIMUM 

attendance can only be 95%. Check above as to how that affects your chances. 

 

And also think about THIS! Taking "A day off every couple of weeks" means that your MAXIMUM 

attendance can only be 90%. Check above as to how that affects your chances of achieving exam 

success. 

Each half term there are rewards for pupils who have 96%+ attendance for that term. 

Pupils receive a certificate and a small treat! 

Pupils! It's your future, and "IT'S UP TO YOU!" 
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School Lunch Tariff   
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Subject 
No. of Hours 

(per fortnight) 

English  8 

Mathematics 8 

Science 8 

Technology 3 

Art and Design 2 

Physical Education (PE) 4 

History 3 

Geography 3 

MFL 2 

Computer Science 1 

Religious Education (RE) 4 

Drama 1 

Music 1 

PSHE 2 

Year 7  

Curriculum  

Model 
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Planning your transport to  

and from school 

Walking Many of our children who live close to the school chose this healthy 

option. Always use the zebra crossing if you live on the other side of 

the road and set off early to ensure that you reach school on time. 

Cycle Your child may cycle to school. Their bike should be also be 

protected with their own bicycle lock in our secure shed. Pupils leave 

their bikes at their own risk. 

Please make sure that your child wears a cycle helmet at all times. 

Bicycles must be walked to the gate for safety reasons. 

By car Parents and carers may drop their children off by car but please do 

not park in the bus lane.  

By Bus Tickets are available to buy from reception in school and are £1.00 

per journey. Bus passes are available from the Transport Services 

team on 01429 284382. A termly bus pass is currently £125 or a 

yearly bus pass is £375. If you are on a low income and would like to 

apply for the School Travel Assistance Scheme please ring 01429 

284382 or 523695 for an application form. (All prices are subject to 

change) 

  

Bus Service Timetable 2022-2023 

  

Morning Run 
  

08.15  Durham Street 

08.18  Middlegate 

08.20  Northgate 

08.23  West View Road Bus Stop (opp Central Estate) 

08.26  West View Road/ Gus Robinsons 

08.35  St. Hild’s Church of England School 

  

Afternoon Run 

  
15.40  St. Hild’s Church of England School 

15.45  West View Road/Gus Robinsons 

15.47  West View Road Bus Stop (opp Central Estate) 

15.50  Durham Street 

15.52  Middlegate 

15.54  Northgate 

  

If you have any queries please contact the Passenger Transport 

Services Team on 01429 284382 or email 

passengertransportservices@hartlepool.gov.uk 
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SEND 
(Special Educational Needs and Disabilities) 

At St. Hild’s Church of England School we welcome everybody into our community. We 

believe that our community should reflect God’s wish that every child is welcomed and should 

be provided with the opportunity to achieve his or her full potential. 

 

Every pupil at St. Hild’s has the opportunity to follow all National Curriculum subjects as well 

as following an appropriate Key Stage 4 curriculum pathway. 

 

We are committed to narrowing the attainment gap between SEND and non-SEND pupils. 

This may include after school interventions, short-term intervention learning or other learning 

interventions developed on an individual needs basis. We work with the primary schools to 

ensure relevant information and files are passed onto us to help support your child. 

 

We have good attendance at St. Hild's as pupils want to come to school to experience our high 

quality learning environment. 

 

If your child has a disability and you would like to know more about what we offer at  

St. Hild’s contact us on: 

01429 273041 or  

e-mail us at admin@st-hilds.hartlepool.sch.uk 

 

The Role of Specialist Learning Support Assistants at St. Hild's   

We have eight Specialist Learning Support Assistants (SLSAs)  working with our SEND 

and Pupil Premium pupils, in subject lessons and in our specialist areas for inclusion: 

Nurture Group and the Abbey. SLSAs have high expectations of all pupils and use their 

subject and specialist knowledge to enable all pupils to realise their potential.  

Teaching staff, in partnership with SLSAs, plan lessons to ensure quality first teaching 

and that their impact is significant upon teaching and learning and the wellbeing of 

pupils. 
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St. Hild’s Church of England School   

Room Plans 
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St. Hild’s Church of England School 

Home School Agreement  
 

This Home School Agreement is crucial to our partnership between school, pupils and parents/carers. It is a clear 
commitment by everyone to share responsibility for your child’s progress. 

 

 As a parent or carer, I will:  As a pupil, I will:  As a school; we will: 

A
tt

en
d

an
ce

 &
 

P
u

n
ct

u
al

it
y 

 

 Ensure my child attends every 
day and arrives to school 
before 8:45 am  

 Inform the school about any 
absence no later than 9:30 am 

 Provide reasons for any 
absences  

 Attend every day and be lined 
up and ready to go into school 
no later than 8:45am 

 Arrive punctually for every 
lesson 

 Encourage all pupils to have 
outstanding attendance 

 Support pupils to improve their 
attendance to our minimum 
target of 96% per year 

 

B
eh

av
io

u
r 

fo
r 

Le
ar

n
in

g 

 Support my child with their 
learning 

 Ensure my child wears full 
school uniform 

 Sign my child’s planner weekly 

 Encourage my child to behave 
well and to represent the 
School in a positive manner, on 
the journey to and from school 

 Support the school when 
additional support or sanctions 
are required 

 Follow the Behaviour for 
Learning Non- negotiables: 
 Be Ready for Learning 
 Actively Listen 
 Engage in the lesson 
 Try your best  

 Work hard to achieve targets 
set and challenge myself  

 

 Provide high quality learning 
opportunities 

 Encourage high standards of 
behaviour for learning  

 Expect and maintain high 
uniform standards 

 Provide leadership 
opportunities 

 Inform families of any concerns 
and celebrations 

H
o

m
e 

Le
ar

n
in

g 

 Encourage my child to 
complete all home learning 
tasks on Teams 

 Ask the school for support if it 
is required 

 Check your Teams assignments 
and your planner each week 

 Complete all home learning 
tasks to the best of your ability 
and on time 

 Provide high quality home 
learning tasks 

 Ensure pupils have adequate 
time to complete home 
learning and provide support 
where needed 

 Provide support to ensure 
home learning can take place 

C
o

m
m

u
n

ic
at

io
n 

 Raise any concerns promptly 
with my child’s Tutor or Year 
Leader 

 Keep in contact with the school 
to share relevant information 

 Inform the school promptly if 
contact details change 

 Speak clearly and politely to all 
members of the school 
community 

 Share your achievements 
outside of school so we can 
celebrate them in school 

 

 Give parents and carers regular 
information about their child’s 
progress via Go4Schools 

 Share information promptly 
about to school events and 
procedures 

 Inform parents and carers of 
notable success  

Ex
tr

a-

C
u

rr
ic

ul
ar

  Encourage my child participate 
in school activities  

 Seek and respond to school’s 
advice & reports  

 Take part in at least one 
extracurricular activity  

 Look for opportunities to show 
leadership 

 Provide opportunities and 
encourage pupils to participate 
in extracurricular activities  

 

 

Pupil Name: ___________________________                                 Parent/Carer Name: _________________________ 

 

Pupil Signature _________________________    Parent/Carer Signature _______________________  
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Go 4 Schools 
St. Hild’s Church of England School uses Go 4 Schools to keep parents and carers informed on 

their child’s attendance, assessment and behaviour.  

 

Progress reports for the children are also published through Go 4 Schools.  

 

 

 

 

 

 

 

 

 
“How was school today?” “Fine!” 

I am sure that there are many of you who ask the same question every time your child returns home 

and many of you will get the standard ‘fine’ answer!  

Now you don’t need to just accept that answer, there is a way you can find out for yourselves! Did you 

know that you can access live information regarding your child’s progress, attendance and behaviour 

24/7. 

By logging on to Go 4 Schools you can get real time information on your child’s assessment, 

attendance and behaviour information as well as your child’s timetable and progress reports. 

Everything you need is in one place and what you see is the latest information available in school. No 

more waiting for termly progress reports! 

The Go 4 Schools App is available for both Apple and Android mobile phones.  
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Viewing Pupil Reports with Go 4 Schools  

 A Guide for Parents/Carers 
 

The School uses a system for reporting progress, attainment, behaviour and attendance, called Go 4 

Schools.  In order to access your child’s report, you will need to have provided the School with a valid  

e-mail address, which we can also use for other communications between the School and home. 

 

Logging in: for parents/carers who are first time users: 

 

1. Parent/carer - enter www.go4schools.com into your browser 

2. Click on ‘Parents’ icon on top right hand corner of your screen 

3. Under ‘First-time User?’ enter your e-mail address as previously provided to the School, and click 

 ‘Please send me a password’ 

4. Go4Schools sends an e-mail to the e-mail address entered, with a password 

5. Revisit the ‘Parents’ page on www.go4schools.com and enter your e-mail address and the password 

 received under the ‘Welcome’ section. 

 

Logging in: for parents/carers who have already used Go4Schools: 

 

Parent/carer - enter www.go4schools.com into your browser 

1. Click on ’Parents’ icon on top right hand corner of your screen 

2. Enter your e-mail address and the password 

3.  Note: if you have forgotten your password, please go to the ‘Forgotten your Password’ section at the 

 bottom of the page. 

 

To view reports: 

 

 Go to the bottom of the “Progress and reports” table and click on “view report”.  

This will only appear when a  report has been published. 

 

 
 

Parents/Carers without email and internet access. 

 

If you do not have email and internet access, please contact the Main School Office. 

 

Behaviour Information category: 

 

This refers to your child’s conduct and learning behaviours within school.  It shows a record of the number 

of incidents (points) recorded for your child.  Positive points could be awarded for a number of reasons 

including good work in class, helping others or contributing well to a lesson. Negative points might be 

recorded for example, for off task behaviour, homework not being handed in or poor behaviour outside of 

the classroom. 
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Online payments to school 

with ParentPay 

 

St. Hild’s Church of England School introduced a more convenient way to pay for school meals, trips, after 

school clubs and much more online, using a secure service called ParentPay.   

 

Making secure payments online using your credit or debit card 

 

ParentPay offers you the freedom to make payments whenever and wherever you like, 24 hours a day,  

7 days a week - safe in the knowledge that the technology used is of the highest internet security available.  

 

You will have a secure online account, activated using a unique username and password; you will be 

prompted to change these, and to keep them safe and secure.  If you have more than one child at our 

school, or children at another ParentPay school, you can create one single account login for all your chil-

dren regardless of which school they attend. 

 

Making a payment is straightforward and ParentPay holds a payment history for you to view at a later date; 

no card details are stored in any part of the system. Once you have activated your account you can make 

online payments straight away.  

 

For further information on ParentPay please see the FAQs opposite or visit www.parentpay.com. 
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ParentPay FAQs 

 

 When can I log in to my account? 

 Once you have received your activation letter from school with your activation login details you will 

be able to activate your account and start making payments. This letter will be sent to you soon by 

your school. 

 

 Which cards can I use? 

ParentPay accepts MasterCard, Visa and American Express credit cards, and Maestro, Switch, Delta, 

Electron, Solo and Visa debit cards.  Some schools may limit the use of credit cards for some 

transactions; you will be informed by the school directly of any such restrictions. 

 

 Is it safe to make payments on the internet? 

Yes.  ParentPay uses leading technology to process your card transactions securely.  All 

communication with the bank is encrypted and neither ParentPay nor the school have access to your 

card details. 

 

 How can I check that it’s secure? 

Standard website addresses begin with http: the address for a secure site will always begin with https.  

You will also see a padlock at the bottom/top right of the screen on our login page and after you have 

logged into your account; never enter your card details or personal data on any web page whose 

address does not start https. 

 

 What about our personal information? 

 ParentPay holds a very limited amount of information about you and your child solely for the 

 purpose of administering your account however; ParentPay does not use your personal information 

 other than for supporting the school. We do not share or give information to any other organisations.  

 We operate under strict guidelines set out by the Data Protection Act 1998. 

 ParentPay will NEVER contact you by phone, email or mail and ask you to divulge confidential 

information like passwords or card numbers. If you are ever contacted by someone claiming to be 

from ParentPay, please contact us immediately on 02476 994 820. 

 

 I do not have a home PC so how can I use ParentPay? 

 Why not visit your local library, internet café or see if you can get access to a computer at work.  

Alternatively ask if you can use your school’s computers.  Many schools have computers available 

for parents and will be happy to show you how to use them.  

 

 

 

For more information please visit www.parentpay.com 
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School Calendar 2022/23 
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Term dates 2022-2023 
Autumn Term 2022 

Tuesday 6th September - Start of  term for all year groups. 
 

Half-term holiday 

Monday 24th October - Friday 28th October. 
 

Alternative Curriculum Day  

Wednesday 2nd November. 
 

Term ends Tuesday 20th December. 
 

Spring Term 2023 

Thursday 5th January - Term starts for all pupils. 
 

Half-term holiday 

Monday 20th February - Friday 24th February. 
 

Alternative Curriculum Day  

Thursday 23rd March. 
 

Term ends Thursday 30th March. 
 

Friday 31st March. 

Professional Development Day for Staff 
 

Summer Term 2022 

Monday 17th April - Term starts for all pupils. 
 

Bank Holiday on Monday 1st May. 
 

Half-term holiday 

Monday 29th May - Friday 2nd June. 
 

Professional Development Day for Staff 

Friday 30th June. 
 

Alternative Curriculum Day  

Thursday 5th July. 

 

Term ends Friday 21st July. 
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“I have come that they may have life in all its fullness.” - John 10:10 

ST. HILD’S 
Church of England School 

Transition Booklet  


